B229.12.12
B22912.21
82291222
B229131.1
B229131.2
B.229.1321
B.229.1322
822914.11
82291412
B2291421
B.229.1422
B229.1511
B8.229.151.2
B8229.15.21
82291522
82291611
B229161.2
B.229.16.2 1
B22%.16.22
82291711
B229171.2
B.229.17.21
B229.17.22
B.229.181.1
B8229.18.1.2
B.229.18.21
B229.1822
8229.19.11
8.22919.1.2
B.229.19.21
B2291922

8230111
8.2.30.11.2
B8.230.1.21
8230122
B.23021.1
B.230212
B.2.30.2.21
B.230222
8230311
8230312
B.230321
B.230.322
B.2.304.1.1
B230412
B.2304.21
B.230422
B.2305.1.1
B.23051.2
B8.230521
B.2.30.52.2
B8.2306.1.1
B.2306.1.2
B.2306.21
B.2306.2.2
B8.230.71.1
B.23071.2
B.230.7.21
B230.722
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P-14 _|2W Analog Loop w/LNP Design/<10 circuits/Non-DispatchVGA(days)
P-14 _|2W Analog Loop wLNP Design/>=10 circuits/Dispatch/GA{days)
P-14 _ |2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P-14_ 12W Analog Loop wA NP Non-Design/<10 circuits/Dispatch/GA(days)
P-14__[2W Analog Loop w/LNP Non-Design/<10 circuits/Non-DispatchVGA(days) |
P-14_ [2W Analog Loop wiLNP Non-Desigr/>=10 circuits/Dispatch/GA(days)
P-14 _ [2W Analog Loop wLNP Non-Design/>=10 circuits/Non-DispatcivGA(days) |
P-10 ___|Other Design/<10 circuits/Dispatch/GA(days)

P-10 _ jOther Desigi/<10 circuits/Non-Dispatch/GA(days)

P-10 _ {Other Design/>=10 circuits/Dispalch/GA{days)

P-10 Other Design/>=10 circuits/Non-Dispatch/GA{da;

P-10 _ |Other Non-Design/<10 circuits/Dispatch/GA(days)

P-10 __[Other Non-Design/<10 circuits/Non-Dispalch/GA(days)

P-10 _ |Other Non-Design/>=10 circuits/Dispatch/GA{(days)

P-10 _ |Other Non-Design/>=10 circuits/Non-Di days)
P-10__1INP (Standalone)/<10 circuits/Dispaich/GA(days)

P-10 _|INP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-10 INP (Slandalone)/>=10 circuits/Dispatch/GA(days)

P-10 INP (Standalone}/>=10 ci rouits/Non-Dispatch/GA(days)

P-14 LNP (Standaloneyd 0 circuits/Dispalch/GA(days)

P-14 LNP (Standalonayd G circuits/Non-DispatctVGA(days)

P-14 LNP (Slandaloney>=10 circuits/DispatcihVGA(da

P-14 LNP (Slandaloneg>=1 0 circuits/Mon-Dispalch/GA(days)

P-10 Digital Loop < DS1/<10 circuits/DispalchVGA(days)

P-10 __IDigital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)

P-10 Digital L < DS1/>=10 circuits/Dispatch/GA(da!

P-10 Digital L < DS1/>=10 circuits/Non-Dispatch/GA(days)

P-10 Digital Loop »= DS1/<10 circuits/Dispatch/GA{days)

P-10__ |Digital Loop >= DS1/<10 circuits/Non-DispalchVGA(days)

P-10 _ |Digital Loop >= DS1/>=10 circuits/Dispalch/GA(days)

P-10 __ |Digital Loop >= DS1/>=10 circuiis/Non-DispatchvGA{days)

Total Service Order Cycie Time (offered) - Non-Me d

P-10 witch Ports/<10 circuils/Dispatch/GA(days)

P-10 witch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10 witch Ports/>=10 circuits/Dispatch/GA(days)

P10 witch Ports/>=10 circuits/Non-DispalcVGA(days)

P-10 _|Local Interoffice Transpor/<10 circuits/DispalchvGA(days)
P-10__|Local Interoffice Transport/<10 circuits/Non-DispalchvGA(days)

P-10__ lLocal Interoffice Yransport/>=10 circuits/Dispatch/GA(days)

P-10__ iLocal Interoffice Transport/>=10 circuils/Non-Dispatch/GA(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)
P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/GA(da;

P-10__ [Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days) |
P-10 _ |Combg Other/<10 circuits/Dispatch/GA(days)

P-10 _ ]Combo Other/<10 circuits/Non-Dispatch/GA{days)

P-10 _ [Combo Other’>=10 circuits/Dispatch/GA(days)

P-10 __jCombo Othet/>=10 circuits/Non-Dispalch/GA(da

P-10  {xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/GA(days)

P-10 _ [xDSL (ADSL, HDSL and UCLY<10 circuitsNon-DispalclVGA(days)
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)
P-10 xDSL {ADSL, HDSL and UCLY>=10 circuits/Non-DispatchVGA(days)
P-10 UNE ISDN/<10 circuits/Dispatch/GA(days)

P-10 UNE ISDN/<10 circuits/Non-DispatchVGA(days)

P-10 UNE ISDN/>=10 circuits/Dispatch/GA{days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ lLine Sharing/<10Q circuits/Dispatch/GA(days)

P-10 Line Shanng/<1Q circuits/Non-Dispatch/GA(days)

P-10__{Line Sharing/>=10 circuits/Dispatch/GA(days)

P-10 _ |Line Sharing/>=10 circuits/Non-DispatclVGA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

asT
Measure

BST
Volume

CLEC CLEC
Measure Volume
6.69 49
586 36

800 1
7.00 2
578 27
579 14
6.50 2
21.00 1
5.05 827
2.00 1
8.50 2
533 3
17.00 1
6.08 38
347 110
7.00 1
1.77 172
8.18 50
12 60 127

Standard
Deviation

Standard
Error

ZScore

Equity
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B.2.30811

B.23081.2

B23082.1

B230822

B2309.1.1

B.2309.1.2

B8.2308.2.1

B230922

8.2.30.10.1.1
82301012
8.230.10.21
B8.2301022
B.230.11.11
B.23011.1.2
B.230.11.21
B230.11.22
82301211
B23012.1.2
B2301221
B2301222
B230.13.11
B230.13.12
B.2.30.13.21
B23013.22
82301411
B.230.1412
B.2.30.14.2.1
B2301422
B.23015.1.1
B.230.151.2
B2301521
B.230.1522
B230.16.1.1
B.230.16.1.2
B.230.16.2.1
B.2.30.16.2.2
B23017.114
B230171.2
B8230.17.21
B.230.17.22
B.230181.1
B.230181.2
B230.18.21
B.2301822
B.230.19.1.1
B.230.19.1.2
B.230.19.2.1
82301922

B231

823214
B23212
823221
823222
B.23231
823232
823241
823242
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P-10 2W Analog Loop Design/<10 circuits/Dispalch/GA(days)

P-10 _ 12W Analog L.oop Design/<10 circuits/Non-Dispatch/GA(days)

P-10 _12W Analog 1 oop Design/>=10 circuits/Dispatch/GA(days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Di tohVGA(days)
P-10__2W Analog Laop Non-Design/< 10 circuits/Dispalch/G A{da

P-10__1oW Analog Loop Non-Design/<10 circuitsNon-Dispatch/GA(days) |
P-10 _ }2W Anaiog Loop Non-Design/>=10 circuits/DispatchVGA(days)

P-10 __}2W Analog Loop Non-Design/>=10 circuits/Non-DispatchVGA{days)

P-10 _ ]2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(days)

P-10 _ J2W Analog Loop wiNP Design/<10 circuits/Non-Dispalch/GA(days)

P-10 2W Analog WANP Desi =10 circuits/Dispatch/GA(da\

P-10 __12W Analog Loop wiNP Design/>=10 umuMmDuschGA(gaﬁL
P-10 _ [2W Analog toop w/NP Non-Design/<10 circuits/Di

P-10 __|2W Analog Loop wANP Non- Design/<10 cir mmn—&gmgdagl
P-10 _ [2W Analog Loop wANP fNon- Design/>=10 circuits/Dispatch/GA(days)
P-10 __2W Analog Loop wANP Non-Design/>=10 circuits/Non-DispatchGA(days)
P-14 __ 12W Analog Loop wANP Design/<10 circuits/Dis; da

P-14 __12W Analog Loop wiLNP Design/<10 circuitson-Dispatch/GA(days)

P-14 _ |2W Analag Loop wALNP Design/>=10 circuits/Dispatch/G

P-14__ [2W Anaiog Loop WLNP Design/>=10 circuits/Non-DispatchGA(days) |
P-14__[2W Anai wWLNP Non-Design/<10 circuits/DispalctvGA(days) |
P14 _ [2W Analog Loop wiLNP Non-Design/<10 circuits/Non-DispatchvGA(days)
P-14 _ [2W Analog w/L.NP Non-Design/>=10 circuits/Dispatch/GA(day

P14 _ |2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-DispatchVGA(days)
P-10 _ |Other Design/<10 circuits/Dispatch/GA(days)

P-10 Other Design/<10 circuits/Non-DispatchVGA({days)

P-10 Other Design/>=10 circuits/DispatchVGA(days)

P-10__[Other Design/>=10 circuits/Non-Dispalch/GA(days)

P-10__|Other Non-Design/<10 circuits/DispalchvGA{days)

P-10 __Other Non-Design/<10Q circuits/Non-Dispatch/GA(days)

P-10 __Other Non-Design/>=10 circuits/Dispatch/GA(da

P-10__ |Other Non-Design/>=10 ¢ reuits/Non-Dispalch/GA(days)

P-10__ |INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-10 INP (Standalone)/<10 circuits/Non- DtsglghlGA‘daEL

P-10 _ }INP (Standalone)/>=10 circuits/Dit

P-10__ IINP (Standalone)/>=10 circuits/Non- Dis lcNG days)

P-14 _ ILNP (Standalone)/<10 circuits/Dispaich/GA(days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/GA{days)

P-14 _ |LNP (Standalone)/>=10 circuits/Dispatch/GA{days)

P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA{days)

P-10 _ |Digital Loop < DS1/<10 cifcuits/Dispatch/GA(days)

P-10 ital < DS1/<10 circuits/Non-DispatchVGA(days)

P-10 Digital Loop < DS1/>=10 circuits/Dispatch/GA(days)

P-10__ Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)

P-10__ [Digital Loop >= DS 1/<10 circuits/Dispatch/GA(days)

P-10 DI@Loop >= DS 1/<10 circuits/Non-DispatchvGA(days)

P-10 Laap >= DS1/>=10 circuits/Dispatch/GA(days)
[P0 Dngual Loop >= DS 1/>=10 circuits/Non-Dispalch/GA(days)

Disconnect Timeliness

P13 TTNPIGA(%) ]
% C e w/o Notice or < 24 hours

P-& Switch Ports/DispatchVGA(%)

P-6 Switch PoﬂslNon~Dis@|chlGA(%)

P-6 Local Interoffice Transpor/Dispatch/GA(%)

P-6 Local Interoffice T ransport/Non-DispalchVGA(%)

P-6 Loop + Port Gombinations/Dispalch/GA(%)

P-6 Loap + Port Combinations/Non-Dispatch/GA(%)

P-6 Combo Other/Dispalch/GA(%)

P-6 Cambo Other/Non-DispatctVGA(%)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnastic
Diagnostic
Diagnostic
Diagnastic

>=95% win 15 min

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
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BeliSouth Monthly State Summary

Georgia, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

823251 P65 |xDSL (ADSL, HDSL and UCLyDispatohVGA(%) Diagnostic 100.00% 102 D
823252 P6 _ |xDSL (ADSL, HDSL and UCLYNon-Dispatch/GA{%) Diagnostic Di
B2.3261 P-6 _ |UNE [SDN/Dispatch/GA(%) Diagnostic 100.00% Di
B23262 P& _[UNE ISDN/Non-Dispaich/GA(%) Diagnostic Diay
B23271 P-6___[Line Sharing/Dispatch/GA(%) Diagnostic i
823272 P-6 _|line Shaning/Non-Dispatch/GA{%) _ Diagnostic O
B23281 P-6 2W Analog Loop Design/Dispatch/GA(%) Diagnostic Di:
B.23282 P-6 2W Analog Loop Design/Non-Dispatch/GA(%) Diagnostic Di
823201 |P6 IoW Analog Loop Non-Design/Dispaich/GA(%) Diagrastic =
B23292 P6__[2W Analog Loop Non-Design/Non-Dispatch/GA(%) Diagnostic b,
8232101 P6 _ [2W Analog Loop wNP Design/DispatcVGA(%) Diagnastic D
8232102 P& [2W Analog Loop wINP Design/Non-Dispalch/GA(%) Diagnostic Oi
B232111  {P6__ {2W Analog Coop wINP Non-DesignDispalctVGA(%) Diagnostic D
B232112 P-6 _ ]2W Analog Loop wINP Non-Design/Non-Dispatch/GA(%) Diagnostic
B232121 [P |3W Analog Loop WLNP Design/Dispalch/GA(%) Diagnostic O
8232122 P-6 2W Analog Loop w/LNP Design/Non-Dispatch/GA(%) Diagnostic 8]
8232131 P66 [2W Analog Loop wiLNP Non-Design/Dispatch/GA(%) Diagnostic Di
8232132 P& [2W Analog Loop wiNP Non-Design/Non-Dispatch/GA[%) Diagnostic Di
8232141 P-6__ |Other Design/Dispatch/GA(%) Diagnostic Dia
B232142 P-6 __ |Other Design/Non-Dispatch/GA(%) Diagnostic O
B2.3215.1 P6___|Other Non-Design/Dispalch/GA(%) Diagnostic Di
B232152 P-E Other Non-Design/Non-Dispalch/GA(%) Diagnostic Di
B.232.16.1 P-6___|INP (Standalone)Dispatch/GA(%) Diagnostic D
B232162 P6___[INP (Standalone)/Non-DispatChvGA(%) Diagnostic Di
B.232171 P6__ |LNP (Standatone}/DispalchVGA(%} Diagnostic Di
8232172  [F6__ILNP (Standalone)Non-Dispatlch/GA(%) Diagnostic O
8232181 P6 __|Digital < DS1/Dispatch/GA(%) Diagnostic i
B232182 P8 Digital Loop < DS1/Non-DispalctvGA(%) Diagnostic Di
B.2.32.19.1 P6 _|Digtal Loop >= DS1/DispalchVGA(%) Diagnostic Di
B.2.3219.2 P-8 __|Digital Loop >= DS 1/Non-Dispatch/GA{%) Diagnostic Dia

% Cooperstive Test Attempts for xDSL
82331 P8 TxDSL(ADSL, HDSL and UCLYGA(%) _ ] >=95% of requests
B.2332 P8~ |xDSL Other/GA(%) ] >= 95% of requests

Service Order Accuracy
B.234.1.1.1 P-11__TDesign (Specials)/<10 circuits/Dispalch/GA(%) _ >=95%
B.2341.1.2 P-11 __ JDesign (Specials)/<1Q circuits/Non-Dispatch/GA(%) >=95%
B.2.34.1.2.1 P-11 _|Design (Specials)/>=10 circuits/Dispatch/GA{%) >=95%
B231.22 P-11__ |Design (Specials)/>=10 circuits/Non-Dispatch/GA(%) >=95%
B.23421.1 P-11__[Loops Non-Design/<10 circuits/DispalchVGA(%) >=95%
B234212 P-11 Loops Non-Design/<10 circuits/Non-Dispatch/GA(%) >= 95%
B.234221 P-11 _ |Loops Non-Design/>=10 circuits/Dispatch/GA(%) >= 95%
B234222  [F-11__|Loops Non-Design/>=10 Grouits/Non-DispatchVGA(%) >= 95%

d N E} - M and Repair l

Missed Repair Appointments
B.31.1.4 M&R-1_|Switch Ports/Dispalch/GA(%) R&B (POTS) 10.32% 75,361
83112 M&R-1_{Swilch Ports/Non-Dispatch/GA(%) R&B (POTS) 222% 44,954
B.3121 M&R-1_Local interofiice Transpor/DispalctVGA(%) DS1/DS3 0.60% 994 0.00% 00779 YES
B3122 M&R-1_lLocal Interoffice T ranspor/Non-Dispatch/GA(%) DS1/DS3 024% 842 0.00% 01191 YES
B3.1.31 MBR-1_[Loop + Port Combinations/DispatchVGA(%) R3B 10.37% 77,502 6.48% 5.6629 YES
83132 M&R-1_[Loop + Port Combinations/Non-Dispalch/GA(%) REB 2.30% 46,376 110% 24027 YES
B.3141 M&R-1_|Combo Other/Dis patch/GA{%) R&BAD - Disp 10.22% 78,771 120% 27106 YES
B3142 M&R-1_|Combo Cther/Non-Dispatch/GA(%) R&B&D - Disp 10.22% 78,771 0.00% 23128 YE
B3.151 M&R-1 |xDSL (ADSL, HDSL and UCLYDispalch/GA(%) _ ADSL to Retail 60.88% 1,002 0.00% 71534 YES
B.31.5.2 M&R-1_{xDSL (ADSL, HDSL and UCLYNon-Dispalch/GA(%) ADSL to Retail 547% 3,328 000% 10988 YES
8.31.61 M&R-1_[UNE ISDN/Dispatch/GA{%) ISON - BRI 18.12% 436 247% 33581 YES
B.316.2 M&R-1_[UNE ISDN/Non-Dispatch/GA(%) ISDN - BRI 3.08% 519 0.00% 1.3080 YES
83171 M&R-1_|Line Sharng/Dis patchVGA(%) ADSL to Retail 60.88% 1,002 100.00% -08012 YES

11/28/2001
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B3172
B31.84
B3182
B8.31.91
B3192
B8.311014
B.31102
831111
B31112
831121
B.31.122

B3.211
83212
g3221
B3222
B.3231
B3232
B.3241
B.3242
B8.32561
83252
B.3261
B.3262
B3271
B3272
83281
B3282
B3291
B3292
B.32101
B32102
B32111
B32112
B32121
B32122

B3311
B.3312
B3321
B.3322
83331
B3332
B334.1
B3342
83351
B.3.352
B.336.1
B3362
B.3371
B3372
B.338.1
B3382
83391
B.3392
B.33101
B33102
B33111
B33112
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BellSouth Monthly State Summary
Georgia, October 2001

M&R-1

Line Sharing/Non-DispatcVGA(%)

M&R-1

2W Analog Loop Design/Dispatch/GA(%)

M&R-1

2W Analog Loop Design/Non-Dispaich/GA(%)

M&R-1

2W Analog Loop Non-Design/Dispatch/GA(%)

MaR-1

2W Analog Loop Non-Oesign/Non-Dispatch/GA(%)

M&R-1

Other_Design/Dispatch/GA(%)

[MaR

Other Design/Non-DispatchVGA(%6)

M&R-1

M&R-1

Other Non-Oesign/DispatchVGA(%)

Other Non-Design/Non-Dispalch/GA(%)

M&R-1

LNP (Standalone)/Dispatch/GA(%)

M&R-1

LNP (Slandafone)/Non-Dispatch/GA[%)

Customer Trouble Report Rate

M&R-2
M&R-2

Switch Ports/DispatchvGA(%)

Swilch PartsMNon-Dispatch/GA(%)

MBR-2

Local Interoffice Transpory/Dispatch/GA(%)

Local Interoffice Transport/Non-DispatcthVGA(%)

Loop + Port Combinations/Dispalch/GA(%)

Loop + Port Combinations/Non-Dispalch/GA(%)

Combo Other/Dispatch/GA(%)

Combo Other/Non-DispatchvGA(%)

2_|xDSL (ADSL, HDSL and UCLYDispatch/GA(%)

xDSL (ADSL, HDSL and UCLYNon-Dispatch/GA{%)

UNE ISDN/Dispatch/GA(%)

UNE 1SDN/MNon-Dispatch/GA(%)

2 _{2W Analog Loop DesigrvNon-Dispalch/GA(%)

Line Sharing/Dispatch/GA(%)

Line Sharing/Non-Dispatch/GA(%)
2W An Desi ispatch/GA(%}

2W Anal Non-Desi NSPatChVGA( %)

2W Analog Loop Non-Design/Non-Dispalch/GA(%)

Other Design/Dispalch/GA(%)

M&R2 [Other Design/Non-Dispalch/GA(%)

M&R-2 {Other Non-Design/Dispaich/GA{%)

M&R-2 |Other Non-Desigr/Non-Dispatch/GA{%)

M&R-2_|LNP (Standalone)/DispatchVGA{%)

M8R-2_[LNP (Standalone}/Non-Dispatch/GA[%)
Avorage Duratio

Swilch Ponts/Dispatch/GA(hours)

Switch Ports/Non-Dispatch/GA(hours

Local Interoffice Trang@nﬂ)isglch/GA(hours)

Local Interoffice Transport/Non-DispatchVGA(hours)

Loop + Port Combinations/Dispatch/GA(hours)

Loop + Port Combinations/Non-Dispatch/GA(hours)

Comtyo Other/Dispatch/GA(hours)

Combo Other/Non-Dispatch/GA(hours)

XDSL (ADSL, HDSL. and UCLYDispatciVGA{hours)

xDSL (ADSL, HDSL and UCL)YNon-Dispalch/GAfhours)

UNE 1SDN/DispatchvGA(hours)

UNE ISDN/Non-Dispatch/GA(hours)

Line Sharing/Dispatch/GA(hours)

Line Sharing/Non-Dispatch/GA(hours)

2W Analog Loop Desi ispatch/GA{hours)

2W Analog Loop Design/Non-Dispatch/GA(hours)

2W Analog 1.00p Non-Design/Dispalch/GA(hours)

2W Analog Loop Non-Design/Non-Dispatch/GA(hours)

Other Design/Dispatch/GA(hours)

Other_Design/Non-Dispatch/GA(hours)

Other Non-DesignlDisglchlGA(houfsl

Other Non-Design/Non-Dispatch/GA(hours)

Benchmark /
Anaiog

ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/0S3
DS1/0S3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL 10 Retail
ISDN - BRI
ISDN - BRI
ADSL to Retait
ADSL to Retail
R&B - Disp
R&B - Disp
RE&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&8 (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&BAD - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
{SDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
RSB - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B

BsT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
547% 3,328 833% 12 006575 04357 YES
10.37% 77,502 201% 398 0.01632 54555 YES
10.37% 77,502 0.00% 192 002203 4 7067 YES
1028% 75,056 6.40% 609 001236 31380 YES
1.75% 33971 9.52% 21 0.02861 27176 NO
3.90% 2,561 0.00% 8 0.06859 05693 YES
0.76% 4221 0.00% 6 0.03544 02139 YES
10.37% 77,502 9 90% 101 0.03035 0.1537 YES
230% 46,376 1.43% 70 001793 04854 YES
10.32% 75,361
2.22% 44,954
220% 3421176
1.31% 3,421,176
2.32% 42,862 036% 2133 YES
1.96% 42 862 217% -0 2386 YES
2.00% 3,872,580 0.92% 34.8501 YES
1.20% 3,872,580 0.42% 325892 YES
1.76% 4,482 185 3.66% -6 8360 NO
1.76% 4482185 207% 11339 YES
063% 160,143 089% -2 0261 NO
208% 160,143 0.55% 6.4905 YES |
719% 6,068 133% 12,0633 YES
8.55% 6,068 098% 14 2858 YES
0.63% 160,143 0.13% 17041 YES
2.08% 160,143 1.60% 09155 YES
2.00% 3,872,580 1.16% 10.9903 YES
2.00%. 3,872,580 0.56% 18.8126 YES
219% 3421176 1.70% 6.3287 YES
0.99% 3421,176 0.06% 17 6749 YES
0.36% 715113 0.80% -2.3272 NO
0.59% 715113 0.60% -0.0352 YES
2.00% 3,872,580 6.70% -12 8968 NO
1.20% 3,872,580 4.64% 122271 NO
220% 3421176
1.31% 3,421,176
19.91 75,361 35.092
6.21 44,954 16.239
397 994 3.03 1 4111 411327 02276 YES
225 842 492 6 3.188 1.30592 -2.0478 NO
19.72 77,502 11.47 2,022 34 782 0.78354 10 5328 YES
614 46,376 414 913 16.058 0 53666 37345 YES
19.50 78,771 482 83 35408 388854 3.7748 YES
19.50 78,771 2.00 47 35.408 516627 3.3876 YES
121.29 1,002 3.55 kL) 49 532 863766 13 6306 YES
9.08 3,328 3.40 21 22179 485517 1.1706 YES
16.51 436 557 81 20762 251202 43578 YE!
476 519 3.44 60 8534 1.16364 1.1346 YE
121.29 1,002 46.25 1 49.532 49 55711 15142 YE!
9.08 3,328 676 12 22179 641415 0.3614 YES
19.72 77,502 5.36 398 34 782 1.74796 82182 YES
19.72 77,502 314 192 34 782 251331 6.5975 YES
19.89 75,056 10.59 609 35134 1.42946 65106 YES
6.07 33,971 1086 21 15764 344094 -1.3919 YES
795 2,561 9.80 8 57 544 20.37652 -0.0808 YE
258 4221 318 6 9.022 368583 -0.1624 YE
19.72 77,502 20.21 101 34 782 3 46323 -0 1402 YE!
614 46,376 449 70 16.058 1.92079 08619 YES
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B33121
B33122

B3411
B3412
B34.21
B.3422
B.3431
B3432
B3441
83442
83451
B.3452
B346.1
B3462
B.3.4.71
B34.72
B.34.81
83482
83491
B.3492
B3.4.1014
B.34.102
B34111
B34112
B.34.121
B34122

B.351.1
83512
B3521
B3522
B.35.31
B.3.532
B3541
B3542
B3551
B.3552
B.3.56.1
B.35.62
83571
B35672
B3581
B.3582
B.359.1
B.3.59.2
B.3.5.10.1
B 35102
B35111
B3511.2
835121
B35122

11/29/2001
GA100117

BellSouth Monthly State Summary
Georgia, October 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Emor ZScore Equity
M&R-3_|LNP (StandaloneyDispalch/GA(hours) R&B (POTS) [t991 [ 75361 | ] R
|M&R-3_ILNP (StandaloneyN@Lon-DispachGA(hours) R&B (POTS) 621 | 44954 | | [ 16239 |
% Repeat Troubles within 30 Days
M&R-4_|Switch Ports/Dispatch/GA{%) R&B (POTS) 21.14% 75,361
M&R-4_[Switch Ports/Non-Dispatch/GA{%) R&B (POTS) 17.87% 44,954
M&R-4 |Local interoffice Transport/DispatctVGA(%) DS1/DS3 37.12% 994 0.00% 1 048338 07680 YES
M&R-4_lLocal interoffice TransporNon-Dispatch/GA(%) DS1/DS3 33.14% 842 3333% 6 019285 -0.0103 YES
M&R-4 {Loop + Port Combinations/Dispatch/GA(%) R&B 21.02% 77,502 15.38% 2,022 0.00918 6 1465 YES
M&R-4 }Loop + Port Combinations/Non-Dispatch/GA(%) R&B 17.84% 46,376 17.85% 913 001280 -0.0078 YES
M&R-4 {Combo Other/Dispatch/GA(%) R&BAD - Disp 2123% 78,771 32.53% 83 0.04491 25162 NO
M&R-4 |Combo Other/Non-Dispatch/GA(%) R&B&D - Disp 2123% 78,771 27.66% a7 005967 10776 YES
M&R-4 |xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) ADSL to Retail 46.91% 1,002 1471% 34 008702 37001 YES
M&R-4 |xDSL (ADSL, HDSL and UCLYNon-Dispatch/GA(%) ADSL 1o Retail 43.96% 3,328 476% 21 010865 36077 YES
M&R-4_|UNE ISDN/Dispatch/GA(%) ISON - BRI 31.19% 436 23.46% 81 0.05605 13801 YES
M&R-4 |UNE ISDN/Non-Dispatch/GA(%) ISDN - BRI 26.78% 519 23.33% 60 0.06038 05712 YES
MA&R-4_|Line Sharing/Dispatch/GA(%) ADSL to Retait 46.91% 1,002 100.00% 1 0 49929 -1 0634 YES
M&R-4 |Line Sharing/Non-Dispatch/GA(%) ADSL to Retail 43.96% 3,328 41.67% 12 014354 01598 YES
M&R-~4 |2W Analog 1.oop Design/DispatchVGA(%) R&B - Disp 21.02% 77,502 20.35% 398 002048 03276 YES
M&R-4 |2W Analog Loop Design/Non-Dispatch/GA(%) R&B - Disp 21.02% 77,502 17.711% 192 0.02944 11257 YES
M&R-4 |2W Analog Loop Non-Design/Dispatch/GA(%) R&B (POTS) excl SB FT 21.06% 75,056 15.60% 609 32897 YES
M&R-4_[2W Analog Loop Non-Design/Non-Dispatch/GA(%) R&B (POTS) excl SB FT 1717% 33,971 28.57% 21 -1.3849 YES
M&R-4_[Other Design/Dispatch/GA{%) Design 35.42% 2,561 0.00% 8 20912 YES
M8R-4_[Other Design/Non-Dispatch/GA(%) Design 3310% 4,221 66.67% 6 -17463 NO
M&R-4 |Other Non-Design/Dispatch/GA(%) R&B 21.02% 77,502 19.80% 101 03009 YES
M&R-4 ]Other Non-Design/Non-Dispatch/GA(%) R&B 17 84% 46,376 21.43% 70 -0 7829 YES
M&R-4 {LNP (Standalone)/DispalchVGA(%) R&B (POTS) 2114% 75,361
M&R-4 [LNP (Standalone)/Non-DispatchVGA(%) R&B (POTS) 17.87% 44,954
Out of Service > 24 hours
M&R-5_[Switch Ports/Dispatch/GA(%) R&B (POTS) 17.47% 48,489
M&R-5_|Switch Ports/Non-Dispalch/GA(%) R&B (POTS) 5.96% 12,538
M&R-5 |Local Interoffice Transpor/Dispatch/GA(%) DS1/083 0.60% 994 0.00% 1 0.07750 00779 YES
M&R-5_[Local Interoffice Transport/Non-DispatchVGA(%) DS1/0S3 0.24% 842 0.00% 6 001994 01191 YES
M&R-5 |Loop + Port Combinations/Dispatch/GA(%) R&B 17.29% 49,903 7.75% 1,407 0.01022 93317 YES
Loop + Port Combinations/Non-Dispalch/GA(%) RSB 5.72% 13,266 151% 465 0.01096 38476 YES
Combo Other/Dispatch/GA(%) R&B&D - Disp 16.90% 51,407 120% 83 0.04116 38120 YES
Combo Other/Non-DispatchVGA{%) R&BAD - Disp 16.90% 51,407 0.00% 47 0.05468 3.0899 YES
xDSL (ADSL, HDSL and UCL)YDispalch/GA(%) ADSL to Retail 60.88% 1,002 0.00% 34 0.08510 71534 YES
xDSL (ADSL, HDSt and UCL)/Non-DispatchVGA(%) ADSL to Retail 547% 3,328 0.00% 21 004977 1.0988 YES
UNE ISDN/Dispatch/GA(%) ISDN - BRI 18.26% 367 247% 81 004742 3 3289 YES
UNE ISDN/Non-Dispalch/GA(%) ISDN - BRI 1.40% 429 0.00% 60 001619 0 8641 YES
Line Sharing/Dispatch/GA{%) ADSL to Retail 60.88% 1,002 000% 0 YES
Line Sharing/Non-Dispatch/GA(%) ADSL to Retail 5.47% 3,328 0.00% 0 YES
2W Analog Loop Design/Dispalch/GA(%) R&B - Disp 17.29% 49,903 201% 398 001903 8.0275 YES
2W Analog Loop Design/Non-Dispatch/GA(%) R&B - Disp 17.29% 49,903 000% 192 002734 6.3222 YES
2W Analog Loop Non-Design/Dispatch/GA(%) R&B (POTS) excl SB FT 17 46% 48,474 737% 95 0.03899 25882 YES
2W Analog Loop Non-Design/Non-Dispatch/GA(%) R&B (POTS) exci SB FT 5.96% 12,525 0.00% 5 010586 0 5626 YES
Other_Design/Dispatch/GA(%) Design 355% 2,506 0.00% 8 006554 05419 YES
Other_Design/Non-Dispatch/GA(%) Design 0.55% 4,150 000% 6 003033 01827 YES
Other Non-Design/Dispalch/GA(%) RE&B 17.29% 49,903 14 75% 61 0.04844 05226 YES
Other Non-Desigrn/Non-Dispatch/GA(%) R&B 5.72% 13,266 833% 24 004745 -0 5505 YES
LNP (Standalone)/Dispatch/GA(%) R&B (POTS) 17.47% 48,489
LNP (Standalone )/Non-DispatchVGA(%) R&B (POTS) 5.96% 12,538
h)nbundled Network Elements - Billing
Invoice Accuracy
ET 1GAF) BST - State [[5850% [$376413875] 9728% | $6.324,550 [N 000005 | 2499429 | NO
Mean Time to Deliver invoices - CRIS
{B-2 Region(business days) BST - Region [ 391 ] 1 [ 338 ] 1,313 YES
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BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Voluine Measure Volume Deviation Error ZScore Equity

[Lml Interconnection Trunks - Ordering
% Rej Service R
[AR! [67_Tiocal Interconnection T unka/GA{%)
Reject interval
ci12 [08"Jtocal interconneciion T rumks/GA{%] 1
FOC Timeli YES
ci3 [03_Trocal Interconnection Trunks/GA(%) 1 >=95% win 10 days 96 00% 200
FOC & Reject Resp Comph
C14 [O-11_"[Local interconnection | runks/GA{%)
FOC & Reject Resp Complet (Multiple Resp )
Cct5 {O-11_|Local Interconnection Trunks/GA(%) _

lLﬂl' ‘ jon Trunks - Pi ing

Order Compietion interval
c21 |P4_ |Local Interconnection Trunks/GA(days)

Heid Orders
c22 [P-1 |Local Interconnection 11 runks/GA(days)

% ies
c23 P-2 |Local Interconnection Trunks/GA(%)

Average Jeopardy Notice interval
Cc24 [P-2___ |Local Interconnection T runks/GA{hours)

% Missed |, A
c25 [F-3—_Ttocal Interconnection Yrunks/GA(%)

% Provisioning Troubles within 30 Days
c26 Fs ]Local Interconnection 1 runks/GA(%)

Average C Notice interval

C27 |P-5 |Local Interconnection Trunks/GA(hours)

Total Service Order Cycle Time
c28 [P-10_JLocal Interconnection T runks/GA(days)

Total Service Order Cyche Time (offered)
ca9 [F-i0__[Cocal Interconnection Trunks/GA(days)

% Completions w/o Notice or < 24 hours
c.2.101 P-6 _|Local Interconnection Trunks/Dispaich/GA(%)
c2102 P-6 |Local interconnection Trunks/Non-Dispatch/GA(%)

Service Order Accuracy
c2i1.11 |P-11 Local Interconnection T runks/<10 circuits/Dispatch/GA(%) >=95%
cat1.2 [P-1t |Local Interconnection Trunks/<10 circuits/Non-Dispalch/GA(%) >=95%

cz2n.z21 P-11 __ [Local Interconnection Trunks/>=10 circuits/DispalchGA(%) >=95%
c21122 P-11 Local Interconnection T runks/>=10 circuits/Non-Dispalch/GA(%) >=95%

J

isgnoste L maamae S

>=85% win 4 days 80.29% 137

>=95% 89.10% 221

>= 95% B ")
il

L

Parity w Retail | IEC 43 12528 ] 29 [ 9323 ] 224016 | 50854 | NO ]

Parity w Retail [oo0 [ 0 T 000 | 0 T T T T V¥Es_ ]
Parity w Retail [o00% | 49 T 000% | 35 NN ©000 ] T vEs ]

95% >= 48 firs | I - I
Parity w Retail [465% [ 3 T G00% | 35 NN coé7ed | ooz [ ves ]

L LU

-

b

Parity w Retail Co72% 1 3766 | o000% | 1315 NN 000270 | 26530 | YES |

Parity w Retail [50a3 | 3 [ 17 ] 30 ] 223614 | 5680760 | 14828 ] YES ]

Under pment

Diagnostic

L

Diagnostic

Diagnostic
Diagnostic

N RN

lLocaI Int: ion Trunks - and Repair l

Parity w Retait | oo00% | 3 1 000% | 0 1 | YES j
Parity w Retail { 027% | 365 7 000% | 251 000429 | 06392 | YES

Parity w Retail | _000% | 315555 | 0Q00% ] 126,600 000001 | 09268 | VYES
Parity w Retail [ 012% | 378555 | 020% | 126600 000011 | 72996 | NO

d Repair Appoint

C311 M&R-1_[Local Interconnection Trunks/Dispatch/GA(%)

c31.2 M&R-1_[Local Interconnection Trunks/Non-Dispatch/GA(%)
Customer Trouble Report Rate

c321 [M&R-2 TLocal Interconnection T runks/Dispatch/GA(%)
c322 {M&R-2 L ocai interconnection T runks/Non-Dispalch/GA(%)

| |

L
L—H

11/25/2001
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C331
c332

C341
C342

C351
C352

C41

C51

11/29/2001
GA100117

BellSouth Monthly State Summary

Georgla, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M Vol M Volume Deviation Error ZScore Equity
Mai Average Durati
- - . YES ]

IM&R-S ‘Local Interconnection Trunks/Dispalch/GA{hours) | Parity w Retail 601 | 3 1 0600 ] 0 ] 4625 | 1 1

M&R-3 |Local interconnection Trunks/Non-Dispatch/GA(hours) { Parity w Retail [ 736 | 35 | o012 | 251 | 106071 | 869770 | 08089 | VYES |
% ot Troubles within 30 Days T 3 T 500% | 0 | ] _YES I
M&R-4_[Local Interconniection T runks/Dispaich/GA(%) ] Parity w Retail 66.67% 00% _

M&R-4_|Locai Interconnection Trunks/Non-Dispalch/GA{%) | Parity w Retail | 233% | 365 | 239% | 251 003835 | 78059 | YES

Out of Service > 24 hours [ - T I 000% | 0 | [ YES
IM&R-S |Loca| Interconnection Trunks/DispalCh/GA(%) ] Parity w Retail 0.00% 3 00% - I
M&R-5_|Local Interconnection Tnunka/Non-Dispaich/GA(%) | Parity w Retail (L 027% [ 365 [T000% [ 251 000429 | 06392 [ VYES
|£oul interconnection Trunks - Billing J
Invoice Accurac;
[E1 [GA[%) | BST - State [[9850% |$376.413,875] 0968% | $5.036,580 — 000005 [ -1976790 1 YES |
Mean Time to Deliver Invoices - CABS
B2 Pegon(oalondar days) ] BST-megon  [AE T T T 4w | um

lLOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

Trunk Group Performance - Aggregale

[GPiGA

>0.5% dit 2 consec. Hrs
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BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
lo_gutlons Support Systems - Pre-Ordering ]
% Interface Availability - CLEC
D111 0SS-2 [EDI/Region(%) >=995% 100 00% YES
D112 0SS-2_[HAL/Region(%) >=99.5% 100.00% YE
D113 0SS-2 [LENS/Region(%) >=995% 99.88% YES
D114 0SS-2_[LEQ MAINFRAME/Region(%) »= 99.5% 99.95% YES
D115 05S-2_|LEO UNI/Region(%) >=99.5%
D116 0SS-2 |LESOGRegion(%) >=99.5% 99 98% YES
D117 0SS-2_[TAG/Region(%) >=99.5% 9997% YES
D118 0S5-2_|PSIMSRegion(%) >=99.5% 100 00% YES
% Interface Availability - 8ST & CLEC
D121 0SS-2_|ATLAS/COFFI/Region(%) >= 99 5%
D122 0SS-2 |BOCRIS/Region(%) >=995%
D123 0SS-2 |DSAP/Region(%) >=995%
D124 0SS-2 |RSAG/Region(%] >=99.5%
D125 0S5-2_ [SOCS/Region(%) >=99.5%
D126 0SS-2_|SONGS/Region(%) >=99.5%
D127 0SS-2 |DOE/Region(%) >=995%
D128 0SS-2_|LNP Gateway/Region(%) >=99.5%
D129 0SS2 |COG/Region(%) >=99.5%
D.1.2.10 0S5-2 [DOM/Region(%) >= 99.5% .
D.1.211 0SS-2_[SOG/Region(%) >= 99.5%
Average Response interval - CLEC (LENS) (8ST Measurs includes Additonal 2 Seconds)
D1.3.1.4 0SS1_|RSAG, by TN/Region (seconds) RNS - ASAG, by TN + 2 Sec 7307 3,242,632 148 377.756
D1312 0SS-1_|RSAG, by TN/Region_(seconds) ROS - RSAG, by TN + 2 Sec 314 4,525 1.48 377,756
D1.3.21 OSS-1_|ASAG, by ADDR/Region_(seconds) RNS - RSAG, by ADDR + 2 Sec 321 9,469,005 137 250,778
D.1.322 0SS-1_|RSAG, by ADDR/Region (seconds) _ ROS - RSAG, by ADDR + 2 Sec 4.96 509,554 137 250,778
0.1.3.31 0SS-1 |ATLAS/Region (seconds) ANS - ATLAS + 2 Sec 330 937,185 105 95,924
01332 OSS-1_|ATLAS/Region (seconds) ROS - ATLAS + 2 Sec 270 178,644 105 95,924
D.1341 0SS-1_|DSAP/Region (seconds RNS - DSAP + 2 Sec 292 1,740,226 0.69 2,026
D.1342 OSS-1_|DSAP/Region (seconds) ROS - DSAP + 2 Sec 262 209,174 069 2,026
D.1.351 0SS-1_|HAUCRIS/Region (seconds) RNS - CRSACCTS + 2 Sec 368 5,154,749 148 1,291,197
01352 0SS-1 _|HAL/CRIS/Region (seconds) ROS - CRSOCSR + 2 Sec 325 355,048 148 1,291,197
D.1.36.1 0SS-1_|COFFI/Region (seconds) RNS - OASISBIG + 2 Sac 4.89 11,479,423 0.93 49,894
D.1.362 0SS-1_[COFFI/Region (seconds) ROS - OASISBIG + 2 Sec 4.43 440,381 093
D.1.37.1 0SS-1 |PSIMS/ORB/Region (seconds ANS - OASISBIG + 2 Sec 4.89 11,479,423 0.04
D.1.372 0S5-1 IPSIMS/OaneWM@mds) ROS - OASISBIG + 2 Sec 4.43 440,381 0.04
Average Response Interval - CLEC (TAG) (BST Measure inciudes Additional 2 Seconds)
D14.11 0SS-1 TRSAG, by TN/Region {seconds) RNS - RSAG, by TN + 2 Sec 3.07 3,242,632 1.65 229 679
D.t4.12 0SS-1_|RSAG, by TN/Region_(seconds) ROS - RSAG, by TN + 2 Sec 314 4,525 165 229,679
D.1421 0SS-1_|RSAG, by ADDR/Region_(seconds) RANS - RSAG, by ADDR + 2 Sec 321 9,469,095 1.81 45,390
D.14.22 0SS-1_|RSAG, by ADDR/Region (seconds) _ ROS - RSAG, by ADDR + 2 Sec 4.96 500,554 1.81 45,390
D1431 0SS-1_|ATLAS - MLHRegion (seconds} Diagnostic
D.1.432 OSS-1_|ATLAS - MLH/Region (seconds) Diagnostic
D.1.4.4.1 OSS-1_JATLAS - DID/Region_(seconds) Diagnostic 099 2
D1.4.42 0SS-1_[ATLAS - DiD/Region (seconds) Diagnostic 0.99 2
D.14.51 OSS-1_|ATLAS - TN/Region (seconds) ANS - ATLAS - TN + 2 Sec 330 937,185 1.95 5672
D.1452 0SS-1 JATLAS - TN/Region (seconds) ROS - ATLAS - TN + 2 Sec 270 178,644 1.95 5672
D1.46.1 0SS-1 [DSAP/Region (seconds) RNS - DSAP +2 Sec 262 1,740,226 205 79,727
D1462 OSS-1_[DSAP/Region (s econds) ROS - DSAP + 2 Sec 262 209,174 205 79,727
D.1.4.7.1 OSS-1_[HAL/CRIS/Region (seconds) RNS - CRSACCTS + 2 Sec 368 5,154,749 246 160,872
D1.472 0SS-1_[HAL/CRIS/Region (seconds) ROS - CRSOCSR + 2 Sec 325 355,048 246 160,872
D 1481 0SS-1_|CRSEINT/Region(seconds) RNS - CRSACCTS + 2 sec This data not appiicable after 5-1-2001, see D.1.4.7.1
D.1.4.82 OSS-1_[CRSEINT/Region(seconds) ROS - CRSOCSR + 2 sec This data not ble after 5-1-2001, see D.1.4.7.2
D1.491 OSS-1_|CRSECSRU/Region(seconds) _ RNS - CRSACCTS + 2 sec This data not applicable after 7-1-2001; see D.1.4.7.1
D.1.492 OSS-1_|CRSECSRURegion(seconds) ROS - CRSOCSA + 2 sec This data nol applicable after 7-1-2001; see D.1.4.72
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D211

D221
D222

D231
D232
D233
D234
D235
D236
D237

D241
D2412
D2413
D2421
D2422
D2423
D243
02432
D2433
D244
D2442
D2443
D2451
D2452
D2453
D2461
D246.2
D2463
D2471
D2472
D24.73
D24.81
D2482
D2483
D2491
D2492
D2493
D24.101
D24.102
D24.103
D24111
D24112
D24113

11/29/2001
GA100117

BellSouth Monthly State Summary
Georgia, October 2001

Benchmark / BST 8sT CLEC CLEC Standard  Standard
Anatog Measure Volume Measure Volume Deviation Error ZScore Equity
IJ‘r Support Sy - M and Repair I
% Interface Availability - BST
-3 _JTAFI/Region(%) 1 >=995%

% interface Avallability - CLEC

0SS-3_[CLEC TAFI/Region(% >= 99.5% | ves |
e T i Ssesw —Ves
% Interface Avallability - BST & CLEC

0SS-3 " [CRISRegion(%) >=99.5%

0SS-3_[LMOS HOST/Region{%) >=99.5%

0SS-3_[LNP/Region(%) >=99.6%

0SS-3 |MARCH/Region(%) >= 99.5%

0SS-3_|OSPCM/Region(%) >= 99.5%

0SS-3_|Predictor/Region(%} >=99.5%

05S-3_[SOCS/Region(%) >=99.5% 99 96%

Amx Humu Interval

0SS _|CRI jon(%) <= 4 Seconds Parity w Retail 95.01% 1,700672 | 9431% 101579 NO
0SS-4 |CRIS/Region(%) <= 10 Seconds Parity w Retail 98.75% 1,700,672 | 99.14% -10 9687 YES
0S54 |CRIS/Region(%) > 10 Seconds Parity w Retail 1.25% 1,700,672 0.86% 109687 VE!
0SS-4_|DLETH/Region(%) <= 4 Seconds Parity w Retail 8.98% 50,353 9.84% -0.8830 YES
0SS-4_|DLETH/Region(%) <= 10 Seconds Parity w Retail 80.11% 50,353 85.70% 41054 YES
0SS-4_[DLETH/Region(%) > 10 Seconds Parity w Retail 19.89% 50,353 14.30% 41054 YES
0SS-4 | DLA/Region(%) <= 4 Seconds Parity w Retait 548% 34,853 17.14% -70.0169 YES
0SS-4_|DLR/Region(%) <= 10 Seconds Parity w Retail 8421% 34,853 92.52% 31173 YES
0SS-4 |DLR/Region(%) > 10 Seconds Parity w Retail 15.79% 34,853 7.48% 311732 YES
0SS4 |LMOS/Region(%) <= 4 Seconds Parity w Retail 99.61% 1,700,641 98.08% 77.3774 NO
0SS-4_|LMOS/Region(%) <= 10 Seconds Parity w Retail 99 79% 1,700,641 99.45% 22 6894 NO
0S54 |LMOS/Region(%) > 10 Seconds Parity w Retait 021% 1,700,641 0.55% -22 6894 NO
0SS4_1LMOSupd/Region(%) <= 4 Seconds Parity w Retail 98 15% 1,240,024 | 9412% 72.4764 NO
0SS-4_[LMOSupd/Region(%) <= 10 Seconds Parity w Retail 99 82% 1,240024 | 9669% 176.4999 NO
0SS4_|LMOSupd/Region(%) > 10 Seconds Parity w Retail 0.18% 1,240,024 331% -176.4999 NO
OSS4_|LNP/Region(%) <= 4 Seconds Parity w Retail 99.67% 119,274 $9.52% 19612 NO
0SS4 _[LNP/Region(%) <= 10 Seconds Parity w Retail 99.84% 119,274 99.90% 10275 YES
0OSS-4_[LNP/Region(%) > 10 Seconds Parity w Retail 016% 119,274 0.10% 0.00053 1.0275 YES
0SS-4_|MARCH/Region(%) <= 4 Seconds Parity w Retail 29.62% 7,599 28.03% 001959 08106 YE
0SS-4_[MARCH/Region(%) <= 10 Seconds Parity w Retail 29.62% 7,599 28.03% 001959 08106 YE
0S54 _|MARCH/Region(%) > 10 Seconds Parity w Retail 70.38% 7,599 7197% 001959 | -0.8106 YES
0S5S-4_[OSPCM/Region(%) <= 4 Seconds Parity w Retail 43.13% 6611 35.00% 0.04990 16283 YES
0S54 |OSPCM/Region(%) <= 10 Seconds Parity w Retail 95.90% 6,611 94.00% 0.01998 09515 YES
0SS-4 |OSPCM/Region(%) > 10 Seconds Parity w Retail 410% 6,611 6.00% 09515 YES
OSS-4_[Predictor/Region(%) <= 4 Seconds Parity w Retail 18.54% 76,137 23.02% -82149 YE
0SS-4_[Predictor/Region(%) <= 10 Seconds Parity w Retail 18.54% 76,137 23.02% -82149 YE
0SS4_|PredictorRegion(%) > 10 Seconds Parity w Retail 81.46% 76,137 76.98% 8.2149 YE
0SS-4_[SOCS/Region(%) <= 4 Seconds Parity w Retail 99.73% 249,254 99 74% -0.3229 YE:
05S-4 [SOCS/Region(%) <= 10 Seconds Parity w Retail 99.97% 249,254 9997% 0.2254 YES
0SS-4 1SOCS/Region{%) » 10 Seconds Parity w Retail 0.03% 249,254 003% -0.2254 YES
0SS4_[NiW/Region(%) <= 4 Seconds Parity w Retail 7273% 69,645 71.22% 20683 NO
0554 INIW/Region(%) <= 10 Seconds Parity w Retail 99.43% 69,645 99 64% -1.6866 YES
0SS4_|NIW/Region(%) > 10 Seconds Parity w Retait 057% 69,645 0.36% 16866 YES
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BellSouth Monthly State Summary
Georgia, October 2001 Benchmark / BST 8sT

CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

lCollocatlon - Collocation l

Average Response Time
E111 C-1 Vinual/GA (calendar days) | <= 10 days [ 3
E112 C PhysicallGA (calendar.days) 1 <= 20 days 7 1 31

Average Arrsngement Time
E121 C-2 _ |Virual-Ordinary/GA (calendar days) <= 50 days 37 7 YES
E122 C-2 Virtual-Extraordinary/GA (calendar days) <= 75 days
E123 C-2 Physical Caged/GA (calendar days) <= 90 days 53 10 YES
E124 C-2 Physical C S/GA (calendar da; <= 60 days 50 5 YES
Et125 C-Z__|Physical Cageless-Extraornary/GA (Calendar days) <= 90 days

% Due Dates Missed
E131 C-3 [VirualGA (%) | < 5% missed 0.00% | 7
Et132 |c-3 lPhysicalIGA (%) 1 < 5% missed 0.00% | 15
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F132
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F41

F51
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BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

IGenenl - Flow Through J
% Flow Through Service Req

O-. Summary/Region{%}) Diagnostic 85.49%

O- Aggregale/Region(%) Diagnostic 85.49%

0-3 __|Residence/Region(%) >= 95% 89.40%

0-3 lBusiness/Ri‘on(%) >= 7017%

0-3 UNE/Region(%) >= 85% 76.74%

% Flow Through Service Requests - Achh

0-3 Summary/Region(%) Diagnostic 75 89%

O-3 _lAggregate/Region(%) Diagnostic 75 89%

0-3 | Residence/Region(%) Diagnostic 82 01%

0-3 Business/Region(%) Diagnostic

0-3 UNE/Region{%) Diagnostic

% Flow Through Service Req - LNP

0O-3 Summa jon(%] >=85% 89.09%

0-3___|Aggregate/Region(%) >= 85% 89.09%

0-3 Residence/Region(%) Diagnostic

0-3__[Business/Region(%) Diagnostic

@ml - Pre-Ordering

L Mak uiry (Manual)
|5§1 TCoops/GA[%)

L Mak: Inquiry (Electronic)
|5§2 ILD%L;WA%)

>=95% win 3 bus days

|
N T I O]

>=95% win 1 min 98.56% 1,108

[Genenl - Ordering j
Service inquiry with Firm Order

[O-16__TxDSL (ADSL, HDSL and UCLYGA[%) >= 95% w in 5 bus days 91.43% 35 [ NO ]

|0-10 "Local interoffice T ransport/GA(%) >=95% win 5 bus days 75.00% 4 [T NG ]

E;anenl - Ordering

Average Speed of Answer

10-12 [Region(seconds)

Parity w Retail

[74868 | 7.044.446 | 2048

[ 45635

!

[General - M. Center

Average Answer Time
MERS iﬁﬂm(semndsL

Parity w Retail

[%30 ] 2266872 | 2698

e Emcaw

|Genenl - Operator Services (Toll)

L

Average Speed to Answer

|GS:1T_JGA{seconds)

% Answered in 10 seconds

OS2 GA %)

PBD

PBD

241

92 60%

PBD

Po———

L } 2

Average Speed to Answer

[OAT " [GA(seconds)

% Answered in 12 second's

PBD

1 U

PBl
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BellSouth Monthly State Summary
Georgia, October 2001

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Emor ZS5core Equity
BAZ_J6ATH . PBD B3 50%
[genmn - E911 l
Mean interval
[ET__ToAbory .| PBD [ mOomeecuas B
% Accuracy
EZ_I6Am re [ mGomem S|
% Timeliness
o ) ] PeD [ mCIomeNa
I(ie'\enl - Billing I
Usage Data Delivery Accuracy
B3 £ TRegion(%%) 3 Parity w Retail [Cs8ei% 5379 | 10000% | 19326 NN 000067 | 28020 | VYES |
Usage Data Delivery Timeli
B5 — [Region(%) ] Parity w Retail 72% 34,666 99.33% | 288,233,358 000060 | -101553 | YES )
Usage Data Delivery Compi
IB~4 |Region(%) ] Parnity w Retail | 99 62% 34,666 99.80% l 288,233,354 - 000033 | -54681 | YES ]
Mean Time to Deliver Usage
[B6"_TRegion(days) }| Parity w Retail [ 344 | 34666 | o264 288,233,354
Recurring Charge Comp
B-7 Resale/GA(%) Parnity w Retail 75.19% $15,656,871 96 28% $416.071 0.00136 -154.8428 YES
B-7 UNE/GA(%) >=90% 98.81% $441,591 YE!
B-7 Interconnection/GA(%) >=90% 94 72% $18,098 YE!
N g Charge Compi
ﬁ4 Resale/GA(%, Panty w Retail 84.75% $19,725 548 98 72% $581,990 000122 -114 1363 YES
B- UNE/GA(%) >=90% 96.71% $981,693 YES
B-f Interconnection/GA (%) >= 90% 78.44% $367,842 NO
F——— , |
% Software Release Notices Sent On Time
B ) ] eowwnmocas RN 5007 T I <)
Aversg Rek Notice Delsy Days
W2 oA average] am U PAESI T e — o
% Change Manag t D tation Sent On Time
V24 J6A%) ] s-eswwindocas (RSN o0 |3
% Change Manag Dy jon (Detects, C i elc.) Sent On Time
W [GACE) 1 eewwnsers NN e
Average D R Delay Days
OV [GAGaverage) 7] ezomsmooccse TN T N )
% CLEC Interface Outages Sent within 15 Minutes
[ _[oAm ] eomewinisen SRR 0% | 2
P ———— ]
% New B Req P d within 30 Busis Days
[BFR-T_JRegion(%) 1 >-90%win3obuscays [N 100067 | 1 YES
% Quotes Provided within X Business Days
[BFR-2A |Region(%) >=90% win 10 bus days
BFR-2B [Region(%) >=90% win 30 bus days

BFR-2C [Region(%)

>=90% w in 60 bus days
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BellSouth Monthly State Summary

Georgia, October 2001 Benchmark / BST asT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
lGenenl - Ordering ]
Acknowiedg t Message Timeli
F121.1 [ [EDIMegion(%) 1 >= 95% w in 30 min 99.93% 87,69
F1212 01 |TAG/Region(%) 1 >= 95% w in 30 min 10000% | 195248
Acknol t Message Comp
Fi1221 02 [EDIRegion(%) 1 100% 9998% | 87,89 [ NO |
Fl1222 0-2 [TAGMegion(%) | 100% 100.00% | 1957248 [ N0 ]
! - Dy b I'_ o ]
F.13.1. PBD 200 2 2.00 22 PBD
F1312 PBD 0.09 27 0.09 27 PBD
F.1313 PBD 353 27 326 27 PBD
% Update AccuncZ
F1321 D-2 _ JUDB/GA(%) >= 95% 97 62% 161 VES
F1322 D-2 _ |Directory Listings/GA(%] >= 95% 94 84% 56 NO
F1323 D-2 " |Directory Assistance/GA{%) >= 95% 100.00% 159 YES
% NXXs / LRNSs Loaded by LERG Etfective Date S
S e — = to0% [ EImCEs B

LGml-NeNomOumpNolmuuw
Mean Time to Notify CLEC of Major Network Outsges

P41 [MER.7 TRegion (minuies) ] Party w Retail 8 1 7 T i@ T 7

q
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